[iin 9
Ut BeR - B ORI 0 202403 (D o927
WREHM © 2023.12.29  $#Z & HE 2024. 03. 26

RGN TR Wil S BB L b R b S

Al, Newsroom Automation, and the Configuration of News in
Transformation

13"  TANG Shih-che

T2

Az RN TR E RN 2 = 1 B e th B A SO R R AR R - £E
B AL RIS 45 S 0 T A [ B 0 030 el S S i R S T R ) 2 R A
A2 SR AR RERSE IR - DU IR AL & R R 2 - AR R BRI A:
FETE ~ #H A5 AU RE BT I RR S0 T RE RO T B o PRI TR R B m 45 2 1Y 527
AR~ A > DURGUE » AR N D R AT = B B L s R iz &
BN BRI LB  AREHIAUE > BB B R IR S o HAW AR & B A 1
BRI A B~ FTAAR » DU H R TS ELR e BT i A - S At s A
AR 7 o 5 Bl 2y ol 15 B ST mE T e BT e 7% © LR > TR 9 Y
FEB DUR A7 J B EL B SE A T AL o ARSC TSR BIFE B A N TR 25l %€
BT =R MRS B — BRI R T A A A Sl R S AR A R - =
AN TEREANAEE N R AL G E AN - = AN TS
RS 7 Y R AT B B S}t © A S T SRAE T I EE SR N TR 2R
AOE T FrE RS TR L SR AR B B2 R R M SR R Al (S R BN L
(BRI Gl

I3
AT  WrE= AEh W EeE © 298 - i mEE - BdRit

1ORHIRAEERE AR R BRERERE TRNSD o %SCEIN 2023 9 H 7 HEE
IR T2023 FE AP EE RS — T A8 IR AU e A 0 - SR SRR MO AT R A BRI S S S
ASCHASINA T LIS - SR IAIERTE - Kb S0 -

* o BIRZAPIERSHEE S R BT

Professor, Department of Communication. National Chung Cheng University, Taiwan.

09



HIEI = B B L BB T T R R

TETIN
1 b

AR TE

10

Abstract

Generative Al technology is accelerating the automation of the newsroom. As a result,
the configuration of news is undergoing massive transformation. With intelligent
technologies being employed in various aspects of news production, journalism is on
the verge of epochal transformations both in terms of the ecology of the industry and
its social undertaking. The article explores the inevitable changes that generative Al
would bring to news gathering, processing and circulation, and what digitalization
means to the crafting of journalistic professionalism over the years. Generative Al
automates the newsroom in content generation, data analysis and insights, editorial
assistance, and audience engagement management. Its impacts on journalism include
greater reliance on algorithms in the editorial gatekeeping in coping with the growing
flexible and fractured news diffusion. Newsbot substitutes for low-end menial labor
in the newsroom, which casts a new light on what constitutes the core competency of
journalism. Generative Al also augments individuation in managing the diffusion and
audience response of news. With the risks and opportunities that generative Al brings
along, the article suggests three ethical concerns. The first is the issue of algorithmic
bias that generative Al duplicates. The second is that the Al-generated disinformation
underlines the issues of organizational transparency and accountability of news
production. The third concerns the issue of attributing proprietary control when
data used by artificial intelligence for training is in concern. The article concludes
by arguing that while news-making embraces generative Al, it begs the question of
how this technology can be brought under human oversight to maintain reliable and
responsible journalism.
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